
 Date:…/…/20… 
 
 

CARGO/POSTAL SHIPMENT TRANSPORTATION AGREEMENT 
 

1. SIGNATORIES 
 
This Agreement is signed by and between ………………………………. (hereinafter, it shall be referred as the 
CLIENT) located at the address of "……………………………………" on one side and YURTİÇİ KARGO SERVİSİ 
A.Ş. (hereinafter, it shall be referred as YURTİÇİ KARGO) located at the address of "Ayazağa Mah. Kemerburgaz 
Cad. No:10 Vadi Koru/Sarıyer İSTANBUL" with the terms below. 
 
YURTİÇİ KARGO SERVİSİ A.Ş. 
Tax Office: Large Taxpayers 
Tax Nr: 986 000 8925 
Trade Reg. Nr: 187888 
Mersis Nr: 0986 0008 9250 0906 
Website: www.yurticikargo.com 
 
…………………………….. 
Tax Office:   
Tax Nr: ………………… 
Trade Reg. Nr:  
Mersis Nr: ............................... 
Website: ............................... 
 
2.DEFINITIONS 
 
"MAIL SHIPMENT" refers to all kinds of postal items, which are under the Postal Services Law Nr. 6475, but not 
remain under postal monopoly, containing properties with or without commercial value, having a maximum weight 
of five kilograms or a volume of fifty cubic decimetres, and all kinds of items, which do not include inscriptions 
having communication quality, having a maximum weight of thirty kilograms or a volume of three hundred cubic 
decimetres  and the other shipments listed as postal shipment in Law. 
 
"CARGO" refers to the properties / materials / parcels remaining out of the scope of Postal Services Law Nr. 
6475. 
 
“Postal Shipments” and “Cargos” shall be referred as “Shipment” collectively in this Agreement. 
 
3. SUBJECT OF THE AGREEMENT 
 
The subject of this Agreement is to determine the mutual rights and obligations regarding the cargo transportation 
services and postal services to be provided by YURTİÇİ KARGO to the CLIENT. 
 
4. OBLIGATIONS OF THE PARTIES  
 
4.1. YURTİÇİ KARGO acknowledges and undertakes to transport the shipments of the CLIENT to the provinces 
and counties, where the service units (Branch, Agency) are located. YURTİÇİ KARGO may receive service from 
the third real or legal entities in the transportation of the shipments. 
 
4.2. CLIENT is obliged to provide the full address, name-surname, trade title, if any, tax number, telephone 
numbers of the receiver of the Shipments to be delivered to YURTİÇİ KARGO, as full, correct, and complete. 
YURTİÇİ KARGO is not responsible for the delays in delivery, customer complaints and for all other potential 
problems and losses which may occur due to the any errors and/or lack in the address, telephone number, name-
surname, trade title, if any, and tax number. YURTİÇİ KARGO is entitled to reflect the additional transportation 
fee, which may occur due to this error, according to Article 4.6 and to recourse all other losses and all amounts, 
including the penalties, which it shall be obliged to pay pursuant to the legislation.  The delivery lead times 
specified in Article 4.3 are not applied for these types of transportation. 
 
4.3. The transportations to be carried out by YURTİÇİ KARGO under this Agreement are subject to the delivery 
lead times specified in ANNEX-1. The areas, to which the deliveries are made on the particular days of the week, 
and the non-delivery address areas are not included into these periods. The conditions published on the website 



of YURTİÇİ KARGO (www.yurticikargo.com) apply regarding the areas, to which the deliveries are made on the 
particular days of the week, and the non-delivery address areas, and YURTİÇİ KARGO is entitled to make 
changes in these areas and to change the delivery lead times provided in ANNEX- 1 unilaterally. 
 
4.4. The shipments, which are prohibited to be transported by law, and the shipments, which are specified as 
prohibited to be transported in the Procedures and Instructions of YURTİÇİ KARGO, are specified in ANNEX-2, 
and shall not be transported by YURTİÇİ KARGO under this Agreement. In case a shipment, which is under the 
scope of this clause, is delivered by the CLIENT to YURTİÇİ KARGO for transportation, without informing and 
declaring it to YURTİÇİ KARGO, then all kinds of legal and criminal liabilities that may arise due to this, belong to 
the CLIENT; and the penalties to be accrued by all governmental agencies, including the Information 
Technologies and Communication Authority BTK), in the name of YURTİÇİ KARGO and the indemnifications to 
be paid to the 3rd parties shall be recourse to the CLIENT.  
 
4.5. The shipments to be transported shall be delivered by the Client in sufficient, sound and original packages 
that are suitable for transportation. The CLIENT is obliged to ensure that the packages of the shipments are in 
sizes, standards and soundness required by the service; and in case the shipments are delivered for 
transportation in a manner breaching the agreement then all damages shall be incurred by the CLIENT. YURTİÇİ 
KARGO is entitled to receive the shipments described in the “List of Shipments That May be Transported Under 
Certain Conditions” provided in ANNEX-2 and the shipments, of which the packaging are deemed insufficient, 
with reservation. The CLIENT acknowledges, declares, and undertakes in advance to sign the Covenant text of 
the shipments, which are received by YURTİÇİ KARGO with reservation. Otherwise, YURTİÇİ KARGO reserves 
the right to reject the transportation of these shipments. All kinds of legal and criminal liabilities belong to the 
CLIENT, in case the shipment itself, the shipments transported along with it, transportation vehicles, the carriers 
are damaged together or separately, due to the fact that the shipment contains such and similar properties. The 
CLIENT agrees in advance that YURTİÇİ KARGO may open or re-pack the shipment in order to strengthen the 
deteriorated package or shall destroy the shipment, which is impossible to be used due to not being originally 
packaged. The CLIENT is also responsible for the damages in case the Shipment causes damage to the other 
shipments during transportation due to insufficient packaging.  
 
4.6. The CLIENT acknowledges, declares and undertakes to pay all damages to be claimed by YURTİÇİ KARGO 
referring to the right of recourse, including the clauses 4.2., 4.4., 4.5. of this Agreement, immediately and without 
any objection, upon the first request of YURTİÇİ KARGO. In this case, YURTİÇİ KARGO has the right to 
terminate immediately. 
 
4.7. Pricing of all Shipments (received or sent by the CLIENT), of which the payment shall be made by the 

CLIENT, shall be made pursuant to ANNEX-3 Price List. …% of the shipment fee shall be invoiced separately to 

the CLIENT for the shipments, which cannot be delivered to their recipients. The relevant prices do not apply for 

Abroad, TRNC, VIP Service, Packaging and Heavy Cargo / Postal shipments.  

 
Abovementioned prices (except the Heavy Cargo / Postal Shipment List) shall be applied for 6 months from the 
date of signing this Agreement. The new prices, which shall be determined by YURTİÇİ KARGO, shall be applied 
at the end of this period. In case any agreement cannot be reached during the price transition process, until the 
effective date of the new prices, then YURTİÇİ KARGO reserves the right to issue a supplementary invoice for 
the period elapsed, and to cease the service. YURTİÇİ KARGO is also entitled to make changes in prices without 
waiting until the end of the period, in case it deems necessary. 
 
The standard tariff, which is announced on the website of YURTİÇİ KARGO, shall apply for the shipments of 
single 100 kg or 300 dm3 (100 deci) (Heavy Cargo/Post); and the tariff of heavy cargo/postal shipment, which is 
in effect as of the date of signing this Agreement, is provided in ANNEX-4.  The parties acknowledge and declare 
that the changes announced as the standard tariff of YURTİÇİ KARGO is renewed, shall take effect at the same 
time, without being subject to any additional notification or approval.  
 
The CLIENT acknowledges the authorization of YURTİÇİ KARGO to increase the transportation prices, which are 
specified in the Agreement, before the end of the period / to reflect them in the invoices as separate items at the 
same rate for all deductions, which shall be made under the relevant provisions of Postal Services Law Nr. 6475 
and which shall have effect on the transportation price. YURTİÇİ KARGO has also the same authorization, in 
case the contribution rates in the relevant provisions of Law Nr. 6475 are increased by the relevant Authorities.  
 
4.8. CLIENT declares that YURTİÇİ KARGO may issue invoice to him/her pursuant to the trade registration, tax 
certificate and specimen of signature provided in ANNEX-5, referring to the title, address and tax information 
specified in these documents. 

http://www.yurticikargo.com/


 
If the CLIENT is a taxpayer registered in e-Invoice portal of Revenue Administration or registers while the 
Agreement is continued, then he/she is obliged to notify this to YURTİÇİ KARGO. Referring to this notification, 
YURTİÇİ KARGO shall issue all kinds of invoices to be issued to the CLIENT (including the supplementary 
invoice, damage – indemnity or other invoices, provided to be agreed) in the form of e-Invoice. The CLIENT is 
obliged to notify his/her e-mail address, which registered in e-invoice system, to YURTİÇİ KARGO full and 
complete; and the CLIENT is responsible for the legal obligations that shall arise in relation with the notices made 
to this address. 
 
Upon the transport waybill and invoices are sent by YURTİÇİ KARGO to the e-mail box notified by the CLIENT, 

who is a taxpayer of E-Invoice, weekly on every Thursday and upon the transport waybill and printed invoices are 

delivered to the CLIENT, who is not a taxpayer of E-Invoice, by hand; the CLIENT acknowledges and undertakes 

that he/she is obliged to pay the abovementioned invoice amounts  at the latest within ……. Days and in case the 

payment is not made in due time then he/she is obliged to pay a monthly late interest to YURTİÇİ KARGO at a 

rate of …%. YURTİÇİ KARGO, if it deems necessary, has the authority to change the determined maturity 

difference, and the CLIENT declares, accepts and undertakes this matter. 

The CLIENT shall perform his/her debt to YURTİÇİ KARGO arising from these invoices in full and complete, and 
YURTİÇİ KARGO reserves the right to cease the service, in case the payment is not made within the period 
specified. 
 
The CLIENT shall perform his/her debt to YURTİÇİ KARGO arising from shipment transportation service in full 
and complete.  
 
The right to reject the invoices (price difference, indemnification invoice, meal invoice, invoices of additional 
services, etc.) to be drawn by the CLIENT without agreeing with YURTİÇİ KARGO or to draw a return invoice is 
reserved by YURTİÇİ KARGO. 
 
4.9. The CLIENT must deliver the “Delivery notes or invoices” of the commercial shipments to YURTİÇİ KARGO 
together with the shipment. The CLIENT is responsible for the legal sanctions and damages, which shall arise / 
occur due to the facts that these documents are not truthful and not in compliance with the legal requirements or 
are incomplete or are not issued.  
 
4.10. YURTİÇİ KARGO’s invoice arising from the transportation service is collected from the recipient at the time 
of delivery of the shipments sent by the CLIENT, of which the cost to be paid by the recipient  (as cash on 
delivery). In case these shipments are not received or their costs are not paid by their recipients, then the CLIENT 
acknowledges in advance paying the delivery and turning back / returning costs of transportation service so as to 
be returned to it, to YURTİÇİ KARGO within the payment term specified in this Agreement. 
 
4.11. Personal shipments of CLIENT’s personnel are not within the scope of this Agreement, and they must be 
delivered separately to YURTİÇİ KARGO.  
 
 
4.12. The CLIENT is responsible for removing the hazards and risks, which may arise from the workplace 
environment of the CLIENT and may cause the employee of YURTİÇİ KARGO, who is in charge of receiving or 
delivering the shipments, to experience workplace accidents or other unfavourableness, and to inform and warn 
the employee of YURTİÇİ KARGO in necessary cases.  
 
4.13. YURTİÇİ KARGO is not responsible for the damages/losses/delays, and other losses in case of the 
presence of non-liabilities and force majeure and just causes listed in Turkish Code of Commerce numbered 6102 
and in the relevant legislation. Obligation of indemnification is restricted with the limits specified in Turkish Code 
of Commerce, in cases which YURTİÇİ KARGO may be held responsible by law. 
 
The CLIENT may not abstain from paying its debits to YURTİÇİ KARGO, claiming that it shall receive 
indemnification. The Parties agree that payment may be made in case an application is made by the CLIENT for 
indemnification and the indemnification request is accepted by YURTİÇİ KARGO, and upon the indemnification 
invoice is issued and sent to YURTİÇİ KARGO. The fact that the indemnification invoices that are sent without 
reaching to an agreement are registered in the records of YURTİÇİ KARGO shall not mean that the claim for 
indemnification is accepted; and in such case the CLIENT is obliged to renter the return invoice to be drawn by 
YURTİÇİ KARGO into his/her records. Damage Indemnification Process (HTS) registration number in the system 



of YURTİÇİ KARGO shall be declared on the indemnification invoice to be drawn by the CLIENT referring to the 
approval to be given by YURTİÇİ KARGO. 
 
4.14. For all Shipments delivered by the CUSTOMER to YURTİÇİ KARGO, in accordance with this agreement, by 
adding the CUSTOMER's commission fee on top of the fee and maturity determined specifically for the 
CUSTOMER by YURTİÇİ KARGO and/or by determining a new maturity, the shipment is received from third 
parties and delivered to YURTİÇİ KARGO as its own shipment. In the event that it is determined that the product 
has been handed over to KARGO for transportation and that it has benefited from third parties in this way, 
YURTİÇİ KARGO; has the right to terminate the contract immediately and demand compensation for all damages 
regardless of termination. 
 
5- FORCE MAJEURE AND JUST CAUSES 
 
The failure of any of the Parties to fulfil the responsibilities under this agreement for the reasons that are not 
under his/her reasonable control is defined as force majeure. “The reasons that are not under reasonable control” 
include epidemic, war, riot and mobilization, which requires the intervention of the state, bad weather conditions 
that have impact on the road status such as storm, fire, flood, and earthquake, etc., and acts of God, without 
limiting the meaning of this explanation. The Parties shall not be responsible against the other party with the 
process, in which this condition continues. The Parties may terminate the Agreement, if the force majeure 
continues for a period exceeding 7 (seven) days.  
The other reasons, which may prevent the driver keep going, such as traffic accidents, delayed flights, 
cancellation of flights, road and weather conditions, failure of vehicle, and burglary, increase of shipments above 
the distribution capacity of the branch periodically, decrees and proceedings of the judicial / administrative 
authorities, and the reasons caused by the client shall be considered as just causes, and in case of the existence 
of these reasons the Parties shall not be responsible against the other party. 
 
6. PERSONAL DATA AND CONFIDENTIALITY  
 
The CLIENT acknowledges, declares and undertakes that he/she shall fulfil the obligation of clarification required 
to process the personal data pursuant to all applicable legal legislations (LPPD legislation), including the Law on 
the Protection of Personal Data (LPPD), against his/her own clients, in order the transportation service may be 
provided; and obtain the explicit consent of his/her own clients in cases required legally to share this data with 
YURTİÇİ KARGO and in order to enable YURTİÇİ KARGO to process them, and he/she is responsible in person 
for the completeness, up-to-datedness and accuracy of personal data and they are obtained and transferred in 
accordance with the LPPD Legislation. The CLIENT acknowledges and undertakes to cover all kinds of damages 
incurred by YURTİÇİ KARGO due to failing to fulfil and/or incomplete fulfilment of the obligations provided in this 
article, in case YURTİÇİ KARGO has to make payment to the public agencies and/or 3rd parties due to this, then 
it may be recourse to him/her. 
 
The CLIENT undertakes that he/she considers all information related with this Agreement and/or have been 
learned / shall be learned through the performance of the Agreement, whether it is notified by the parties as 
confidential or not, except those known by the third parties through legal manners, as confidential and he/she 
shall not deliver, disclose this information to the third parties illegally, publicise this information, without the 
consent of YURTİÇİ KARGO, or shall abstain from acts that shall result in such manner, except it is required to 
perform the Agreement and except the legal requirements, requests and decisions of the public / administrative 
institutions. 
7. DURATION 
 
This Agreement is valid for 1 year from the date of signing, and shall be automatically extended for 1 more year 
based on the provisions specified in clause 4.6 of this Agreement, unless the parties give a written termination 
notice to each other one month prior the expiration.  
 
8. TERMINATION OF AGREEMENT 
 
The Parties are entitled to terminate this Agreement, without stating a reason, unilaterally when they desire and 
without any obligation for indemnification, provided to give a 30 (thirty)-day prior written notice. 
 
9. MISCELLANEOUS 
9.1. The CLIENT consents to the commercial electronic messages to be sent for the purposes of advertising, 
promotion, etc. To his/her personnel employed under this agreement (acknowledging that the personnel, to whom 
LPPD clarification was not made and from whom the consent was not obtained, must be notified to YURTİÇİ 
KARGO). 



 
9.2. No failure to exercise, or any delay in exercising, any right, power or privilege arising from this Agreement 
shall be construed as a waiver of such right, power or privilege, and any one time or partial exercise thereof shall 
not preclude any other or further exercise thereof or any other right, power or privilege arising under this 
Agreement. or does not constitute an obstacle to the exercise of the privilege 
 
9.3. İstanbul (Çağlayan) Courts and Execution Offices are competent in the disputes that shall arise from this 
Agreement. 
 
9.4. The parties acknowledge that the addresses provided in the agreement are their notification addresses and 
the notices to be made to these addresses shall be valid, unless they notify the address changes in writing.  
 
9.5. The stamp tax arising from drawing up and signing this agreement shall be incurred by the CLIENT. 
 
9.6. Any deletion, rasure, or removed words and sentences are not present in this agreement. Turkish Code of 
Commerce and the relevant legislation apply in the matters that are not provided in this agreement and are not in 
contrary to the agreement. 
 
This contract is drawn up and signed by the Parties on ..../..../20… in 2 copies.  
 
 
 
 
CLIENT 
………..                                                                            YURTİÇİ KARGO SERVİSİ A.Ş.                                  
 
 
 
 
ANNEXES: 
ANNEX-1: List regarding the delivery lead times 
ANNEX-2: List of shipments, which are prohibited to be transported / may be transported under certain conditions  
ANNEX-3: Price List 
ANNEX-4: Price List of Heavy Cargo/Postal shipment transportation  
ANNEX-5: Specimen of signature or statements of signature, trade register entry, tax certificates of the parties 
ANNEX-6: Confidentiality and Personal Data Protection Agreement 
 
 
 
ANNEX-1: 

MAIL DELIVERY TIMES: 

Products and 

Services 
Extent*** 

Delivery Service Days (day x 

hour) 

Intended Delivery Time* 

Minimum Maksimum 

Between Yurtiçi 

Kargo Offices 

Less than 600 km 

Monday - Friday // 09:00 – 18:00 

Saturday // 09:00 – 17:00 

1 Business Day 
2 Business 

Days 

600 - 1200 km 
2 Business 

Days 

3 Business 

Days 

More than 1200 

km 

3 Business 

Days 

4 Business 

Days 

From Sender's 

Address to Yurtiçi 

Kargo Office 

Less than 600 km 

Monday - Friday // 09:00 – 18:00 

Saturday // 09:00 – 17:00 

1 Business Day 
3 Business 

Days 

600 - 1200 km 
2 Business 

Days 

4 Business 

Days 

More than 1200 

km 

3 Business 

Days 

5 Business 

Days 

From a Yurtiçi 

Kargo Office to 

Recipient's 

Less than 600 km 
Monday - Friday // 09:00 – 18:00 

1 Business Day 
3 Business 

Days 

600 - 1200 km 2 Business 4 Business 



Address Days Days 

More than 1200 

km 

3 Business 

Days 

5 Business 

Days 

Door to Door 

Service 

Less than 600 km 

Monday - Friday // 09:00 – 18:00 

1 Business Day 
4 Business 

Days 

600 - 1200 km 
2 Business 

Days 

5 Business 

Days 

More than 1200 

km 

3 Business 

Days 

6 Business 

Days 

International** ….. Monday - Friday // 09:00 – 18:00 …. 

 

* Intended delivery times are valid under the condition that there is no exceptional situation and special time 

frame. The day that a mail is accepted is not included in the intended delivery time. Intended delivery times are 

calculated based on the business days stated above. 

** Click to more information about international shipment. For more information about TRNC (Turkish Republic of 

Northern Cyprus), you can visit T.R.N.C. Services section of our website. 

*** The calculation of km is not made according to the distance between cities but to the total distance (in km) 

between unit of origin -transshipment center -destination unit calculated by taking into account Yurtiçi Kargo 

Servisi A.Ş. operational maneuver design. 

 

1. DELIVERY TIMES AND MAIL SAFETY 

a) Mail Delivery Times: 

i. Between Yurtiçi Kargo Offices: 

The mails to be carried for a distance of 0-600 km are intended to be transported to the delivery office in minimum 

of 1, maximum of 2 days. 

The mails to be carried for a distance of 600-1200 km are intended to be transported to the delivery office in 

minimum of 2, maximum of 3 days. 

The mails to be carried for a distance of more than 1200 km are intended to be transported to the delivery office 

in minimum of 3, maximum of 4 days. 

 

ii. From Sender’s Address to a Yurtiçi Kargo Office: 

The mails to be carried for a distance of 0-600 km are intended to be transported to the delivery office in minimum 

of 1, maximum of 3 days. 

The mails to be carried for a distance of 600-1200 km are intended to be transported to the delivery office in 

minimum of 2, maximum of 4 days. 

The mails to be carried for a distance of more than 1200 km are intended to be transported to the delivery office 

in minimum of 3, maximum of 5 days. 

 

iii. From a Yurtiçi Kargo Office to Recipient’s Address: 

The mails to be carried for a distance of 0-600 km are intended to be transported to the address of the recipient in 

minimum of 1, maximum of 3 days. 

The mails to be carried for a distance of 600-1200 km are intended to be transported to the address of the 

recipient in minimum of 2, maximum of 4 days. 

https://www.yurticikargo.com/en/products-services/international-services
https://www.yurticikargo.com/en/product-and-services_1/international-services/t-r-n-c-services


The mails to be carried for a distance of more than 1200 km are intended to be transported to the address of the 

recipient in minimum of 3, maximum of 5 days. 

 

iv. Door to Door Deliveries: 

The mails to be carried for a distance of 0-600 km are intended to be transported to the address of the recipient in 

minimum of 1, maximum of 4 days. 

The mails to be carried for a distance of 600-1200 km are intended to be transported to the address of the 

recipient in minimum of 2, maximum of 5 days. 

The mails to be carried for a distance of more than 1200 km are intended to be transported to the address of the 

recipient in minimum of 3, maximum of 6 days. 

 

b. Mail Safety: 

You can track the process and delivery status of your mail from Tracking section of our website. 

 

2. Delivery Terms 

a) Single-Piece Shipments 

It refers to the shipments, of which the waybills are issued for single-piece. 

 Delivery to the Floor: Single-piece shipments, which have a weight between 0-30 kg/desi that is the base of the 

fee, are delivered to the floor. 

 Delivery at the Door of the Building: The shipments, which have a weight of 31 Kg – 100 Kg in single piece or 

have a volume of 31 desi– 200 desi (provided to have a weight less than 100 kg) and the longest side is up to 250 

cm, may be accepted with delivery from the door of the building and shall be delivered at the door of the building; 

they shall not be delivered to the floor. 

 Delivery from the Branch: The shipments, which have a weight of 101 Kg – 200 Kg in single piece or have a 

volume of 201 desi– 500 desi (provided to have a weight less than 200 kg) and the longest side is up to 250 cm, 

may be accepted with delivery to the branch and shall be delivered from the branch. In case of the shipments that 

contain curtains, the shipments, of which the longest side is up to 300 cm, shall be accepted with delivery to the 

branch. 

The Shipments that Shall not be Accepted: The shipments, which have a weight more than 201 kg or a volume 

more than 501 desi and the longest side is more than 250 cm in single piece, and the refrigerators, washing 

machines, dish washers, tumble driers, monitors and televisions over 32 inches, vehicle tires weighing over 15 kg 

and 20 inches (rim diameter), excluding passenger cars, deep-freezes, and the exterior units of commercial air 

conditioners and domestic air conditioners are classified as the shipments that shall not be accepted 

b) Multi-piece Shipment 

Shipments Having Multi-Pieces 

It refers to the shipments, of which the waybills are issued for multi-pieces. 

Delivery to the Floor: Shipments having multi-pieces are delivered to the floor, provided all pieces are less than 

30 kg/desi. 

Delivery at the Door of the Building: The shipments having multi-pieces, of which the weight of any part is 

between 31 Kg – 100 Kg or the volume is 31 desi– 200 desi (provided to have a weight less than 100 kg) and the 



longest side is up to 250 cm, may be accepted with delivery from the door of the building and shall be delivered at 

the door of the building; they shall not be delivered to the floor. 

Delivery from the Branch: The shipments having multi-pieces, of which the weight of any part is between 101 

Kg – 200 Kg or the volume is 201 desi– 500 desi (provided to have a weight less than 200 kg) and the longest 

side is up to 250 cm, may be accepted with delivery to the branch and shall be delivered from the branch. In case 

of the shipments that contain curtains, the shipments, of which the longest side is up to 300 cm, shall be accepted 

with delivery to the branch. 

The Shipments that Shall not be Accepted: The shipments, of which the weight of any part is more than 201 kg 

or volume is more than 501 desi and the longest side is more than 250 cm, and the refrigerators, washing 

machines, dish washers, tumble driers, monitors and televisions over 32 inches, any vehicle tires weighing over 

15 kg and 20 inches (rim diameter), excluding passenger cars, deep-freezes, and the exterior units of commercial 

air conditioners and domestic air conditioners are classified as the shipments that shall not be accepted. 

A heavy shipping surcharge is charged for shipments weighing 100 kg or more in one piece. The price in question 

is specified in Annex-4. 

Delivery service is not applied to regions beyond delivery area. The mails are transported to the nearest Yurtiçi 

Kargo office and they should be picked up from the office. (You can get more information about "Regions Beyond 

Delivery Area" in the section of the Delivery Times.) 

The aforementioned delivery times are not applicable for the regions, where the delivery is made only for the 

specific days of the week. Your mail is delivered on the first delivery day following its arrival to Yurtiçi Kargo 

branches/business agencies. (You can get more information related to the regions, where the delivery is made 

only for the specific days of the week on the page of Delivery Times of our website) 

Yurtiçi Kargo reserves the right to change our units’ private information (e.g. the status of mails to be picked-up 

from an address-delivery to the address, kg/ds information etc.) 

YURTİÇİ KARGO SERVİSİ A.Ş. 

ANNEX-2: 

 

Mails Forbidden to be Carried by Law and not Accepted by our Company 

 All kinds of shipments (letter, envelop, cards bearing communication inscriptions, etc.) remaining under the postal 

monopoly pursuant to the Postal Services Law Nr. 475  

 Hazardous substances and similar substances, which may endanger the people, damage the postal shipments, 

blaze and flame up or explode due to their nature, composition or packages. 

 Biodegradable and radioactive substances. 

 Drugs such as opium, morphine, cocaine, and cannabis. 

 Living and non-living animals. 

 Postal shipments bearing signs, pictures and inscriptions, which violate the general moral rules or impair security 

and encourage committing a crime. 

 All kinds of substances, which are prohibited to purchase, sell, carry or hand on by the relevant legislation. 

 All kinds of valuable properties having artistic and antique value. (picture, sculpture, painting, etc.) 

 Negotiable instruments such as money, cheque, bill, etc. and precious stones and jewelleries such as gold, silver, 

etc. 

 Meat, chicken, fish, gut, raw hide, cooking oils and egg, liquid detergents, grease, plastic and oil paints. 



 Heavy, pointed materials, which can tear the packaging, within thin packages. 

 Bullets, empty cases, guns, shotguns, all kinds of air and fire arms. 

 Single-piece cargoes weighing more than 100 kg, which are difficult to load and unload and also have high 

probability to damage the other cargoes, and the crates or iron materials, marbles in the form of plate blocks or 

bulk, which are longer than 2.5 m (in a length that cannot be fitted into the vehicles) cannot be transported. (They 

may be transported under certain conditions). 

 Products, of which the smell may permeate on other shipments, such as garlic, onion, etc. 

 Organ and corpse. 

 Tobacco, tobacco products and electronic cigarettes. 

Cargo/Mail to be Carried under Certain Circumstances 

Your shipments, which may be damaged due to insufficient packaging during transportation and are not in their 

original packaging (cargoes, which are transported with the same packaging after opening their original 

packaging, are not considered as in their original packaging) may be transported along with the “Document 

Regarding Responsibility”, which shall be signed mutually by the parties. 

 Shipments containing ceramic, porcelain, stained glass, glass and items made of glass, mirror, items made of 

marble, glue, soft soap, cheese, pickle, tomato paste, chair, coach, folding table, small-sized household items and 

their parts, chandeliers, automobile glasses, light bulbs, shades, pastrami, soudjouk, citrus and other souvenir 

fruits, of which the packaging are not deemed as sufficient, may be transported, provided the sender makes a 

written statement regarding that the packaging is sufficient and the responsibility that may arise due to the 

insufficiency of the packaging belongs to the sender. 

 Demounted furniture may be accepted, provided that each part is under 20 Kg/Ds and the longest side is under 

150 cm. Demounted furniture above these values may not be accepted. If the weight, which is the basis of the 

total fee in single invoice, is more than 50 KgDs, then the shipment may not be accepted. 

 Materials made of metal, such as screws, chains, nuts, nails, and clamps placed into a solid crate or cage, which 

does not exceed 100 kg, in single piece,  hooped bonnet, steering gear shaft, axle, dipper digger, boring material, 

drain pipe, barbed wire, parts of construction machines, engine, differential gear, transmission box and its parts, 

hydraulic pump, industrial valve, construction hoist, clamps, printing guillotine, fluid (solutions) and similar medical 

materials, which have been prepared for photograph studios and placed into thick plastic packages, carpets and 

fabrics, which have been rolled, tied, and packed, film and audio cassettes, metal film spools may be transported. 

 Batteries, which are placed into solid packages by completely emptying the fluid they contain, and batteries, 

which are indicated on their package that they are dry and gel, may be transported provided to bear the label of 

“please load vertically” at least on two sides and their lead terminals are protection PVC. The relevant batteries 

must be in their original packages, and packed intended for the use of end consumers, and must be the batteries 

to be used in automobiles, light commercial vehicles and in heavy vehicles. Furthermore, it must be undertaken 

by the sender customer that the products are not classified as hazardous substances and do not have the 

characteristics of hazardous substances. Transportation of the fluid batteries, which do not comply with the 

specified criteria and have full content, lithium, ion, etc. batteries, and all kinds of batteries, which have been 

used, is prohibited. 

 Fluid materials, which are not flammable, caustic, explosive, toxic and nasty, may be transported in solid (plastic, 

steel, aluminium) jerry cans or containers. Fire extinguisher may be transported in its original package. 

 The decision regarding whether the cargoes, which remain under ADR (Hazardous material), may be transported 

or not, or under which conditions they may be transported, shall be given after the MSDS form is requested from 

the customer in agreement / cargo acceptance stage and assessment of the relevant form. 

 The cargoes / shipments up to 3 kg, which may be fitted into folder – pouch, may be transported within the folder 

– pouch as Mi. 



 Cold-chain products, which may be deteriorated due to their contents: We transport them under standard 

conditions, and any special protection commitment is not given against the effects such as hot, cold, temperature 

changes, humidity and similar. 

       

YURTİÇİ KARGO SERVİSİ A.Ş. 

 

 
 
 
 
 
 
 

 
ANNEX-6: 
 
Confidentiality And Personal Data Protection Agreement 
 

1. PARTIES 

 

This Confidentiality and Personal Data Protection Agreement (Hereinafter referred to as the “Agreement”), 

 

Has been entered into on [……../……./20..] under the following terms between, on the one side, Yurtiçi Kargo 

Servisi A.Ş.  having its headquarters at the address of …………………… (Briefly referred to as “Yurtiçi Kargo”) 

and, on the other side, ………………………… having its address at ………………………………………………….. 

(Briefly referred to as “………….”). 

 

In the remainder of the text, the party transferring information shall be referred to as the “Disclosing Party,” and 

the party to whom information is transferred shall be referred to as the “Receiving Party.” 

 

The parties to this Agreement shall hereinafter be referred to individually as a “Party” and collectively as the 

“Parties.” 

 

Accordingly, the Parties have agreed on the following matters. 

 

2. SUBJECT OF THE AGREEMENT  

The subject matter of this Agreement is the determination of the rights and obligations regarding the protection 

and use of “Confidential Information” and “Personal Data” that the Disclosing Party will share/has shared with the 

Receiving Party, as the parties will exchange information and data in writing and verbally with each other, and 

ensuring confidentiality between the parties. 

 

3. DEFINITION OF CONFIDENTIAL INFORMATION AND PERSONAL DATA 

3.1. Confidential Information 

Any kind of information, invention, work, method, progress and patent, copyright, trademark, trade secret, even if 

not subject to legal protection, every other kind of innovation and all commercial, financial, technical information, 



subscription and call information that the parties will learn in writing or verbally during the commercial relationship 

between them, disclosed by the Disclosing Party itself, its workers, agents, or employees to the Receiving Party’s 

workers, agents, or employees, and any kind of information and document that does not need to be declared as 

confidential or having the nature of confidential information and in any case shall not be limited to those written in 

this article and whose scope shall be understood in the broadest sense, is accepted as “confidential information.” 

 

In addition to the definition specified above, any kind of information and document transferred by the Disclosing 

Party And/or its subsidiaries to the Receiving Party, during and due to the work performed in any form or 

independently thereof, verbally and/or in writing and/or in a computer (including internet) environment, and which 

may be related to the business, trade secrets, consultants, and/or business partners of the Disclosing Party 

and/or its subsidiaries, regarding which there is no need to explain that it is confidential or has the nature of 

“confidential information” specifically during its transfer in any way, the content of which is detailed below but 

which shall in any case not be limited to those written in this article and whose scope shall be understood in the 

broadest sense (Hereinafter referred to as “Confidential Information”). 

 

Any disclosure of Confidential Information, if in writing, shall be accepted as “Confidential” unless it clearly bears 

the phrase “Not Confidential” on it. 

Information Not Included in the Definition of Confidential Information 

 Information that has become public property on the date disclosed by the Disclosing Party.  

 Information disclosed due to being made mandatory by judicial or administrative authorities, provided that 
the Disclosing Party is notified of said necessity prior to the disclosure. 

 

3.2. Personal Data 

 

Pursuant to the Personal Data Protection Law No. 6698 (KVKK), personal data; expresses “any kind of 

information relating to an identified or identifiable natural person.” 

 

Processing : Means any kind of operation performed upon data such as obtaining, recording, storing, 

preserving, altering, rearranging, disclosing, transferring, taking over, making available, classifying, or preventing 

the use of personal data by fully or partially automatic means or by non-automatic means. 

 

4. OBLIGATIONS 

4.1. Obligations Regarding Confidential Information 

The Disclosing Party is in the position to disclose its important confidential information to the Receiving Party due 

to the work to be done, and the Receiving Party undertakes; 

 To protect this confidential information disclosed to it with great secrecy, 

 Not to give it to any 3rd Person in any way whatsoever and/or not to make it public, 

 Not to use it directly or indirectly outside the purposes of the commercial relationship between them. 

 

The Receiving Party accepts and undertakes to show the same care in protecting the confidential information of 

the Disclosing Party that it shows in protecting its own confidential information. 

 



The Receiving Party may give this information to its workers who need to learn it only in mandatory cases and 

due to its work, however, it shall warn and notify its workers, sub-employees, and other persons regarding the 

confidentiality of the information that this Confidential Information has been received as confidential and must be 

kept confidential, and shall take all necessary measures to ensure that its workers and sub-employees keep said 

Confidential Information confidential, and shall obtain all necessary written undertakings and/or wet-signed 

agreements to ensure that said persons comply with confidentiality and the obligations and restrictions contained 

in this Agreement regarding Confidential Information. The Receiving Party accepts and undertakes in advance 

that its workers and sub-employees shall not act contrary to the obligations of this agreement and that it shall be 

directly responsible in case they act in such a way. 

 

The Receiving Party shall not use or cause to be used any confidential information of the Disclosing Party for its 

own personal and/or 3rd parties’ interest or purpose, other than providing service to the Disclosing Party.  

 

4.2. Obligations Regarding Personal Data 

 

 The Parties accept, declare, and undertake that they shall not disclose to others, make public, or use 
outside the purpose of processing the personal data and special categories of personal data to be 
obtained pursuant to Law No. 6698 within the scope of this Agreement, contrary to the provisions of the 
relevant legal legislation and the terms of this agreement. 

 The Receiving Party accepts and declares that it knows its legal obligations within the scope of the Law 
on the Protection of Personal Data No. 6698 and relevant legislation; that it shall keep information 
belonging to the Disclosing Party or transmitted to it by the Disclosing Party, whether within the scope of 
this Agreement or not, completely confidential within the scope of Personal Data Legislation, shall not 
transfer it to third parties and abroad; shall not use and shall not subject the information to processing in 
any way outside the knowledge and written approval of the Disclosing Party; and shall use the 
information only to the extent mandatory for the fulfillment of the services subject to this Agreement. 

 The Receiving Party accepts, declares, and undertakes that it has obtained the personal data (it will 
share with the other party within the scope of this agreement) in accordance with all applicable laws and 
regulations, that it has fulfilled the obligation to inform and explicit consent obligations in accordance with 
the Law on the Protection of Personal Data No. 6698 regarding the processing of this data and its sharing 
with third parties and countries outside Turkey from the natural persons from whom it received Personal 
Data and has obtained the necessary consents, and that it shall therefore be responsible for all kinds of 
legal proceedings and lawsuits that may be directed against the other party. 

 In the event that a data processor is used within the scope of processing personal data due to the 
Agreement, the Receiving Party accepts, declares, and undertakes that it shall reflect all provisions 
contained in this article to the relevant data processor Agreement in the same way and that all its 
obligations shall continue even if it uses a sub-contractor due to this Agreement. 

 In the event of expiration or termination of this agreement, the Receiving Party shall terminate using 
Personal Data if available and shall return this Personal Data in the manner and format requested by the 
Disclosing Party or, in the event it is requested by the Disclosing Party, shall destroy this Personal Data 
found in its possession or under its control, with its legal obligations reserved.  

 

5. LIABILITY 

 

The Parties accept, declare, and undertake that they shall make the necessary notifications regarding the 

obligations in this agreement to the employees, suppliers, consultants, representatives affiliated with them and all 

persons with whom they share personal data and confidential information, and that in the event these persons do 

not comply with the provisions regulated in this agreement, they shall be responsible in proportion to their fault 

determined by a finalized court decision. 

 



Each of the Parties is obliged to notify the situation to the other party when it becomes aware that confidential 

information and personal data have been disclosed or processed contrary to the agreement by the persons for 

whom it is responsible. 

 

6. TRANSFER AND DURATION 

This agreement enters into force from the date of signature. The confidentiality obligation of the Parties foreseen 

by this Agreement shall continue for the period foreseen by the legal legislation from the date of the signing of the 

agreement. 

Even if the commercial relationship between the Parties ends, the obligations in this agreement shall continue to 

be valid. 

This agreement or any right included in the subject of the agreement cannot be transferred completely or partially. 

 

7. COMPETENT COURT 

İstanbul (Çağlayan) courts and enforcement offices are authorized in the interpretation of this agreement and in 

all disputes that will arise due to this agreement. 

 

8. AMENDMENT TO THE AGREEMENT 

This agreement replaces all written and verbal agreements that may have been made previously by the parties, 

especially regarding confidentiality and the protection of personal data. Amendments to the Agreement can only 

be made in writing. 

 

9. NOTICES  

The addresses of the Parties shown above are their notification addresses, and unless a change of address is 

notified to the counterparty in writing, notifications made to the above address shall be deemed valid. 

 

This agreement, consisting of 9 (nine) articles of main text, has been mutually signed on [………./………./20..] by 

being arranged in two copies. 

 

 

 

YURTİÇİ KARGO SERVİSİ A.Ş.    ………………………………………..  

    

 
 
 
 


